INTERNATIONAL CENTRE

_AAA_ AMERICAN ARBITRATION ASSOCIATION SO PEREUTE RESOUTIONS

2017 B2B
DISPUTE RESOLUTION 8 560 Commercial Cases
INFOGRAPHIC '

2017 Claims 2017 Counterclaims

Total Claims: Total Counterclaims:

$12,471,715,995 $3,000,246,359

Large Case Large Case Large Case Average Large Case Median
Average Claims: Median Claims: Counterclaims: Counterclaims:

$7.204,540 $1.280,330 $5,082,29 $867.246

LARGEST CLAIM TECHNOLOGY $600M
AMOUNTS INSURANCE $569M
BY INDUSTRY ENERGY $500M
AVIATION/AEROSPACE/NATIONAL SECURITY $200M

FINANCIAL SERVICES $160M

FOOD/BEVERAGE $150M

COMMERCIAL CONSTRUCTION $134M

CHEMICALS $125M

PHARMACEUTICALS $113M

COMMERCIAL REAL ESTATE $100M

SPORTS $100M

HEALTHCARE $95M

AGRICULTURE $75M

TELECOMMUNICATIONS $67M

HOSPITALITY/TRAVEL $63M

/

2016 V. 2017

CHANGES IN +10.6% ’\
CASELOAD )
BY INDUSTRY K / L '\ / -1.3% -5.1%

~—

CIVIL CONSTRUCTION Cﬁ\}gh’lggﬁl{% HEALTHCARE AGRICULTURE TELECOMMUNICATIONS TRANSPORTATION

[Py
W

( +16.8% @ -13.1% -7.3% U

\. / — FINANCIAL LEGAL AUTOMOTIVE

AVIATION, AEROSPACE, COMMERCIAL SPORTS TECHNOLOGY SERVICES SERVICES

& NATIONAL SECURITY REAL ESTATE

Commitment ‘ 25 % diverse roster 25 % diverse appointments
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